Privacy Policy for The Wellness Plan
Medical Centers

Effective Date: Aug 1, 2024
1. Introduction

The Wellness Plan Medical Centers (TWP) is committed to protecting the privacy and
security of our patients' personal health information. This Privacy Policy outlines how we
collect, use, disclose, and safeguard your information when you visit our website and
interact with our services. By using our website, you agree to the practices described in this
policy.

2. Information We Collect
We may collect and process the following types of information:

¢ Personal Information: This includes, but is not limited to, your name, date of birth,
address, phone number, email address, and other identifiers by which you may be

personally identified.

¢ Health Information: Medical history, treatment records, and other health-related
data necessary to provide healthcare services.

« Payment Information: Credit card numbers, insurance details, and billing
addresses necessary to process payments for services.



Website Usage Information: Data collected through cookies and other tracking
technologies to enhance your online experience.

3. How We Use Your Information

TWP may use your information for the following purposes:

To Provide Healthcare Services: Including scheduling appointments, diagnosing
and treating medical conditions, and managing your healthcare needs.

To Process Payments: For billing and insurance purposes.

To Improve Our Services: By analyzing website usage and patient feedback to
enhance the user experience.

To Communicate With You: Including appointment reminders, health updates, and
responses to inquiries.

For Legal and Compliance Purposes: To comply with legal obligations and protect
the rights, property, or safety of TWP, our patients, or others.

4. Information Sharing and Disclosure

TWP may share your information with:

Healthcare Providers: Involved in your care to ensure continuity and quality of
treatment.

Insurance Companies: To process claims and verify coverage.

Service Providers: Who perform functions on our behalf, such as billing, data
storage, and website maintenance.

Legal Authorities: If required by law, or to protect our legal interests in the case of a
dispute or legal action.

We do not sell, trade, or otherwise transfer your personal information to outside parties for

marketing or other purposes without your explicit consent.

5. Data Security

We implement a variety of security measures to maintain the safety of your personal and

health information. This includes encryption, access controls, and regular security audits.

However, please be aware that no security system is impenetrable, and we cannot

guarantee the absolute security of your information.

6. Your Rights



You have the right to:

e Access Your Information: Request a copy of the personal information we hold
about you.

¢ Correct Your Information: Request corrections to any inaccurate orincomplete
information.

¢ Request Restrictions: Ask us to limit the use of your information for certain
purposes.

¢ Request Deletion: Ask us to delete your personal information, subject to certain
legal or operational limitations.

¢ Opt-Out of Communications: Choose not to receive certain communications from
us.

To exercise these rights, please contact us using the contact information provided below.
7. Changes to This Policy

TWP reserves the right to update or modify this Privacy Policy at any time. Any changes will
be posted on this page with an updated effective date. We encourage you to review this
policy periodically to stay informed about how we are protecting your information.

8. Contact Us

If you have any questions or concerns about this Privacy Policy, or if you wish to exercise
any of your rights, please contact us at:

The Wellness Plan Medical Centers
[Insert Address]

[Insert Phone Number]

[Insert Email Address]

9. Governing Law

This Privacy Policy is governed by the laws of the state in which TWP operates, without
regard to its conflict of law principles.

This policy is designed to ensure that your privacy is respected and protected at all times.
Thank you for trusting The Wellness Plan Medical Centers with your healthcare needs.



